


Engagement Agreement (Template)
Client Name: ____________________________
Date: ____________________________
1. Parties
This Engagement Agreement is between Speak For You ("the Provider") and [Client Name] ("the Client").
2. Scope of Work
The Provider will assist the Client in one or more of the following areas:
· Preparing a complaint against an IVA provider, lender, or other financial institution
· Reviewing documentation (e.g. SIP 3.1 call transcripts)
· Support for company directors in insolvency/liquidation situations
· Referrals to alternative non-regulated debt exit strategies (e.g., MAPP24/36)
This agreement does not involve regulated financial advice, legal advice, or debt management.
3. Payment Terms
The Client agrees to the following fee structure:
· Complaint services: 30% of any refund, redress, or compensation recovered (No Win No Fee)
· Director support: £150/hour or pre-agreed fixed fee
Invoices are due within 7 days of receipt unless agreed otherwise.
4. No Regulated Activity
The Provider is not authorised by the Financial Conduct Authority and will not carry out any regulated financial activities.
5. Data Protection
All data shared will be handled in compliance with the Data Protection Act 2018 and GDPR.
6. Termination
Either party may terminate this agreement with written notice. Work completed up to the termination date will be billed accordingly.
7. Agreement
By signing below, the Client acknowledges they understand the scope, terms, and limitations of this agreement.
Signed by Client: ____________________________
Date: ____________________________
Signed by Provider: ____________________________
Date: ____________________________




